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http://www.wabashmpi.com 

TERMS AND CONDITIONS OF SALE FOR BILLABLE SERVICE JOBS 

1. Service charges shown on the front page are in effect for all work performed on equipment sold by Wabash M.P.I.
which is not covered under warranty as described in our latest "Terms and Conditions".

2. A detail of any particular request for a billable Service is to be discussed with the Service Manager.  The availability
of a service representative, type of job, urgency, duration, etc., all affect the possible cost of a billable Service and
must be resolved in advance.

3. No Service Job will be schedule or started without a valid customer PURCHASE ORDER NUMBER.

4. Parts needed to complete a Service Job have to be purchased separately by customer.

5. All work performed on a Service Job is warranted for 30 days.

6. Workman's Compensation Insurance and Liability Insurance Certificates will be supplied at customer's request.

7. No sales commissions are effective on billable Service Jobs.  Terms are net 10 days.

8. Service charges are subject to change without notice CANCELLATION: Unless otherwise agreed, buyer may
cancel all or any part of the order by written notice received by seller no later than 14 days before the scheduled
service date. On receipt of such cancellation notice all work on the order or part thereof canceled will be stopped as
promptly as is reasonably possible. Buyer will then be invoiced for and will pay to seller as liquidated damages a
cancellation charge for any advance airline ticket, hotel, and or any advance travel arrangements. The charge will be
equal to 15% percent of seller’s full cost as determined by seller in accordance with seller’s standard accounting
practices. The full cost includes burden and overhead costs incurred by seller or by any of seller’s affiliates

9. Returns:  No products may be returned to seller without seller’s prior express permission; and freight must be
prepaid to seller on all returns.  Returned products must be securely packaged to reach seller without damage.
Any cost incurred by seller to put products in first-class condition will be charged to buyer.  All returns are
subject to a 15% restocking fee.

10. Wabash M.P.I. reserves the right to decline any Purchase Order that does not meet the terms and
conditions of this quote.


